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May 7, 2020 
 

  
On behalf of the West Virginia Mutual Insurance Company, I would like to thank 
you for your continued support during these extraordinary times.  While the 
COVID-19 pandemic has caused us to change the way we interact, we remain 
steadfast in delivering stability, service, and advocacy to those on the front lines 
fighting to keep all West Virginians safe.  From the very beginning, we have 
been focused on delivering quality insurance protection at a reasonable cost to 
our policyholders, while maintaining a strong financial position.  That has not 
changed as a result of this pandemic.  We recognize that our policyholders and 
fellow physicians are not immune to the potential for economic hardship this 
pandemic may cause.  In light of such, WVMIC will be providing some premium 
relief to those physicians adversely affected by the inability to provide patient 
services due to the COVID-19 crisis.  This relief will be provided for the period of 
time from the initial crisis declaration through the date the crisis is declared 
over, as determined by the Governor.  The premium relief will be calculated 
retrospectively. The credit amount will be determined based on billings during 
the time the crisis is in effect compared to billings from the same time period in 
2019.     
 
In addition, should a WVMIC policyholder be unable to make a premium 
payment due to the reduction in patient billings because of COVID-19, WVMIC 
will not cancel or non-renew the insured’s policy.  The insured must provide a 
written statement signed by the insured on practice letterhead detailing how 
COVID-19 has affected their ability to remit premium payment at this time.  Also, 
the policyholder must provide an acknowledgement of their understanding that 
the premium is not forgiven and must be paid when the crisis is declared over.  
Upon receipt, WVMIC will review the statement and provide a decision quickly. 

 
As Physicians Insuring Physicians, WVMIC has guided our policyholders 
through many challenges. Together, we’ll get through this one as well.   
 
Sincerely, 

 
 
R. Austin Wallace, M.D.  
President & CEO 
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